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Massive Open Online Courses
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https://www.edx.org/micromasters

« MicroMasters Program® 1 (MITx)
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Upcoming Schedule

The Schedule for next courses is here:

e CTL.5COx -
e CTL.S5C1x -
s CTLSC2x -
e CTL.5C3x -
e CTL.5C4x -

Supply Chain Analytics (No Prerequisites) — Registration Opens August 2016

Supply Chain Fundamentals (No Prerequisites) — Course Begins 10 Feb 2016 - Next run: January 2017
Supply Chain Design (Prerequisites: SC1x) — Course Begins 16 May 2016 - Register now!

Supply Chain Dynamics {Prerequisites: SC1x) - Course Begins 24 August 2016 - Register now!

Supply Chain Technology (Prerequisites: SC3x) — Registration Opens October 2016 29
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Analysis and Computer
Simulation

IWAE—HIR (THHARE)

More Fun with Prime Numbers
PR R HEHIR (BEHERR)

Introduction to Animal Ethics
FEREBEZE CUEMRRD)

Introduction to Geochemistry

IINRETRERIR (TR
30



m Kyotolx: 002x Hel = | e o
Culture of Services: New Perspective on Customer Relations ep ioad

Course Discussion Progress Syllabus Forum Guidelines

art

Course > Week 1 » Introduction > Part 2 | Social Issues

€ Previous s E4 ] 4 B ] Next »

Part 2 | Social Issues
[ Bookmark this page

Part 2 | Social Issues

We have briefly touched on the fact that services
are about people.

Let's review the social issues of services.

First, services cannot be stored somewhere
before they are sold.

Emotional Problems
In the language of search marketing, services are
Corvicowoikisemotisnal said to be inseparable and perishable,

it > = -
Inseparable because production and

— Ye 3 t 0
Yelling customers consumption of the service are done at the

— Demanding customers same time.
Overwhelming situations - When you s
are nots
produce, = > —
| mERET #@ﬁﬂ@i#
Service workers need to betray their own emotions You neg E2 1Ch
= . momen
— Try not to be angry (when being angry) \ I
i ; services 0) / _— ) l/
is over 3

that ren| = EE
o =
Second, D%h

el o B BCH

i are hetd -
| 0:00 / 7:27 » Speed 1.0x B C Each cu [ j:% H_\*}i
> h—ll-_\—l
Video Transcripts Handou PY }:T\Z%‘%E
Download video file Download SubRip (.srt) file Daownloa -

Download Text {.txt) file
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Let's talk about Week 1 Lecture Videos with your peers on Discussion forum!
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edX ICLBFEHE - FHT— 290G

Country = Percent = « 100% ﬁ_ 2 5E - i"ﬂsz AN %E%
United States 20.1% « REDOHZE =1

Japan 14.8%

United Kingdom 5.1% Canada 3.0%
india 4.8% Brazil 2.6%
Unknown Country 3.5% France 2.1%
Germany 3.1% Australia 2.0%

Submissions

Problem 4
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